
Terminal assistance 24/7 Hotline:  1-800-425-1435
Order Scratch tickets call: 1-800-433-8490
Accounting questions call: 1-800-443-5708

Use the Retailer Portal Login at 
montanalottery.com for more information.

SIGN ON/OFF
To SIGN ON to your Lottery terminal:
In the Terminal Tab, touch the SIGN ON button.
Enter your 6-digit User ID and your 4-digit pin and touch OK.

To SIGN OFF of your Lottery terminal:
In the Terminal Tab, touch the SIGN OFF button.
A confirmation message displays. Touch OK to confirm.

VALIDATING
A ticket (Lotto or Scratch) can be validated on the Photon in three ways:
1. Place the ticket on terminal tray to be read by the camera, which 
 automatically opens the validation window.
2. Scan the ticket or coupon with the barcode reader to automatically open 
 the validation window.
3. Press the Pay button in the Ticket Function area to manually open the
    validation window.
The screen will display whether the ticket is a winner or non-winner, or will 
state that the draw has not been held. A cash receipt for the customer will print 
with the winning amount for the ticket. Exchange tickets print automatically 
when more draws remain on a ticket. 

Shopping Basket: All plays are accumulated in an editable list. Expand the 
Shopping Basket to have a full view of all plays. You can remove an item from 
the list, edit specific plays, number of draws, multiplier (if applicable), or clear 
all plays from the basket using the Clear All button. To buy the tickets, touch 
the Buy All button.

Using a Playslip: Place the completed playslip on the scanner tray with the 
numbers facing up. If the playslip is not filled out correctly, an error message 
displays. Touch the EDIT button to edit the error from the appropriate game 
screen, or touch DROP to cancel the transaction, and then return the playslip 
to the customer to correct. Scanned playslips will immediately display in the 
Shopping Basket.

Game Logo Button:
The Game Logo button brings up the manual entry screen.  
This screen allows you to manually select numbers, draws, 
plays, and multiplier (if applicable). Using this process 
creates one ticket, which will be added to the Shopping 
Basket.

One Touch Quick Pick (QP): The One Touch QP bar expands to display One 
Touch QP options for that specific game. Choose the desired QP ticket and 
the multiplier option if available, and it will be added to the Shopping Basket. 

Quick Pick (QP): Touch the QP button for the desired game. The Quick Pick 
screen displays. Select the NUMBER OF TICKETS, MULTI-DRAWS, and PLAYS 
PER TICKET. Touch SEND to add the ticket(s) to the Shopping Basket.

Ticket Repeat: In the Ticket Function area, touch 
Ticket Repeat, scan ticket (or manually enter 
barcode numbers). This will create a valid new ticket 
that is identical to the one you are repeating, but for 
the next available draw(s). The transaction will appear in the Shopping Basket.

SELLING DRAW GAMES
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REPORTS

On the Financial Reports Tab, choose to view and/or print reports 
including Summary, Sales, Commission, Financial Adjustment, Coupon, 
Current Weekly Invoice, and Weekly Invoice. Choose by the day of the 
week, Week to Date, Weekly, or Historical Data. By Terminal Activity can 
be selected to isolate individual terminal activity as well.      

SCRATCH TICKETS

In the Scratch Tab you will find Pack Functions and Reports. Pack Functions 
includes buttons for receiving, activating and settling packs of Scratch 
tickets. All packs must be received and activated before they are sold. Once 
in the activate menu, scan the barcode with the camera or barcode reader 
or by manually entering the game and pack number. 

Reports include Inventory Summary, Inventory Detail, Returned Packs, 
Pack Settlement, Scratch Pays, and Incentive Report.

MESSAGES

Standard – can be viewed at any time (green)
Mandatory – must be viewed to unlock terminal functions (red)
The message icon will animate until the message is viewed. To view 
messages, touch MESSAGES in the Quick Information Display at the top 
of the screen. The message screen displays a list of messages. 

TRAINING MODE

In the Terminal Tab, press the Training button. Enter your UserID and 
9999 for the 4 digit pin. In this mode, the terminal does not produce any 
live tickets and all the produced receipts, reports and tickets are marked as 
“TRAINING MODE – NOT FOR SALE.” When exiting from training mode, the 
Photon will SIGN OFF. SIGN ON to resume sales.

CHANGING PAPER

The terminal will display a warning message when the paper roll is low and 
needs to be replaced. Open the printer and remove the old roll. Open a 
new roll of paper, remove the tab, and place the new roll in the printer with 
the loose end coming over the top. Allow about six inches of paper to ex-
tend out, and close the lid. The loose end will cut, and a test ticket will print, 
verifying the roll is installed correctly. 

For more information on changing paper, refer to the training video in the 
the Terminal Tab, Help Videos.

WINNING NUMBERS & JACKPOTS

Press the Information Button (i) next to the Game Logo for Last 
Draw, Last 4 Draws and Search Results for that specific game. 
Jackpot All Games and Last Draw All Games will display results for 
all Lotto games.


