Fiscal Year 2008 Retailer Adjustment Policy
July 1, 2007 to June 30, 2008

Most Significant Changes: 
· For all non-machine errors, the first $200 of ticket adjustment requests per fiscal year (July 1 – June 30) will be calculated at 95% of the unvalidated ticket amount (face value less 5% commission). No further credit will be given to the retailer after the $200 level is reached. 
Following are the details of the Lottery’s adjustment policy in regard to issuing credit to retailers.  

· Please submit all adjustment requests on a weekly basis and include the original ticket(s), a short explanation, and the name and phone number of a contact person in case of questions. 

· If the adjustment request and tickets are not received at the Lottery within 30 days of the ticket date, no credit will be given. All tickets submitted for adjustment must be unvalidated. Do not check tickets, or credit will not be given. 

· Retailers can use the settlement envelopes provided by Intralot, (Call 1-800-425-1435 to order) or use their own envelopes and mail to Montana Lottery Settlements, PO Box 5985, Helena, MT 59604-9941. Please include retailer number on the outside of the envelope.  

· Requests must be submitted within 30 days, on a weekly basis. Retailers are no longer asked to hold the tickets until all draws are complete; instead, ticket adjustment requests should be sent weekly whether or not all draws are complete. The Lottery will reimburse retailers at sales value less commission, or 95%, up to the $200 limit.

Examples:
· Machine Errors (These are not included in the $200 Limit):  These are tickets where the problem originates with the terminal and are mechanical in nature; that is, printer jam, ticket cut off, ticket not printed, etc. These tickets are considered “invalid” and are not sellable or redeemable. For tickets charged but not printed, retailers need to print “Last Transaction” and “History” reports (whenever possible) to send in for credit along with a short explanation of the problem. 95% credit is given to these tickets if received within 30 days. 
· Non-Machine Errors (Reimbursed up to the $200 limit):  This is any error that is not caused by the terminal. They are usually the result of either retailer clerk error or player error. These tickets are sellable and the Lottery recommends the retailer attempt to sell this type of ticket. However, if the retailer is unable to sell the ticket, the retailer may submit the ticket to the Lottery for credit of 95% (face value less 5% commission) up to the $200 limit, if the ticket(s) are received within 30 days. The ticket must be “unvalidated” and the Lottery will not reimburse partial amounts or exchange tickets.

Once a ticket has been submitted to the Lottery for reimbursement, the retailer forfeits all rights to any prize the ticket may have won. The Lottery will destroy all tickets immediately after the credit request is processed.

Policy Effective July 1, 2007

