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We are pleased to inform you that the next phase of the Lottery conversion, upgrading the MP to the
MPNG, will soon be underway. The new MPNG terminal will sport a new graphic exterior and will be a
truly self-contained terminal. The need for the secondary terminal, the Microlot, will be eliminated and all
terminal functions will be available via a clerk log-in on the screen... no key necessaryl!

The upgrade from the MP terminal to the new MPNG terminal will begin on March 7 and will be
completed by the end of the month. A special crew of Intralot installation technicians will be handling the
installs. We are finalizing the schedule and routes throughout the entire state and within the next few days,
you will receive an advance call to begin planning the installation of your new MPNG. Approximately two
days before your scheduled install, you’ll receive a call confirming your installation date, and then you’ll have
a final call before the technician comes to your location, likely on the day of installation.

When you receive your calls, one item that will be particularly important is the need to have the appropriate
person available in your location to remove the cash from your old machine. Intralot and Lottery staff
CANNOT remove your cash, and the installation will be delayed if that process is not completed.

Once the installation is complete, the Install Tech will provide a brief training session to explain all the
features of the new MPNG. From there, the Hotline will be available to assist you with any questions or
concerns, 24/7. In addition, your Lottery Sales Representative or another Lottery or Intralot staff person
will visit your store to follow up and assist with any other needs you may have.

We are very excited about the conversion to new terminals. The Lottery thanks you for your patience as we
commit to the latest technology, and we know you will be very pleased with the new machines. If you have
any questions about the conversion process, the new terminals, or the timeline of the rollout, please don’t
hesitate to contact your Lottery sales representative at 1-800-433-8490 with any questions you might have.

Sincerely,
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Angela Wong
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